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For more information, please visit www.petbutlerfranchise.com or call 844-777-8608.

About Pet Butler
Pet Butler delivers pet services to residential and commercial clients nationwide. A 
family-owned and operated franchising company, Pet Butler is a recognized leader in 
the professional pet service industry. 

When they found Pet Butler, it was apparent that the Training, Planning, 
Marketing Support and Customer Care Center would provide all the 
support they were looking for and expecting from a franchise system.

As Jen and Steve progressed through the Discovery process, they 
found that their initial impressions were accurate, experiencing first-
hand the depth and breadth of support the Pet Butler system provides 
their business owners. They were very happy to have found the right 
opportunity that would allow them to live into their plan of owning 
their own business, pursuing their passion for animals and planning 
for their future in the community they love.

The Possibilities are Endless
Their New Owner Training was conducted with a class of other new 
business owners, one of whom was investing in a resale. Jen noted, “It 
was nice to have other owners there to understand their background 
and how they got involved, but it was also inspiring to see what’s 
possible.” In addition, they learned how the process works and 
the impact the support system would have on their business. “We 
are excited about the Call Center, Business Consultants, Ongoing 
Marketing and supporting technology,” Jen said.

With Steve running the business day-to-day, he understands the value 
of the Customer Call Center, “I don’t have to be distracted or bogged 
down with scheduling, questions and follow up. They handle all of 
that for us.” Jen will support Steve in the management of the business. 
She was quick to acknowledge, “Neither of us has the knowledge or 
time to do the business planning, marketing and SEO on our own, 
so having a dedicated business consultant has been so important in 
growing the business.”

Sharing the Passion for Pets
Jen and Steve Acunto have been meeting in the middle from the very 
beginning—he was born on the east coast, and she was born on the 
west coast. They met in Denver, which is where they ultimately settled 
down together. Sharing a passion for animals, they also share in their 
volunteer time at a local animal sanctuary, enjoying the outdoors and 
taking in all that the Denver area has to offer. 

Knowing they loved the area, they set out to formulate a plan for how 
they could keep up with the cost of living in such a desirable market. 
Jen acknowledged, “This area is very expensive, and you need to have 
additional income to make it. We knew that if we could grow a foundation 
over the first few years, we would wake up one day with a recurring source 
of revenue and a business that had become an annuity.”

The Ideal Franchise Support
They initially thought that they wanted to start their own business from 
the ground up. But they soon discovered how much they would have 
to do and learn, so they shifted their focus to a franchise. During their 
research, they found that not all franchise systems provided the same 
level of training and ongoing support. “Very few offered support. They 
just provided a pamphlet on what to do,” Steve said.  
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“It was nice to have other owners there 
to understand their background and 
how they got involved, but it was also 

inspiring to see what’s possible.”   


