
For more information, please visit www.petbutlerfranchise.com or call 844-777-8608.

About Pet Butler

Pet Butler delivers pet services to residential and commercial clients nationwide. A 
family-owned and operated franchising company, Pet Butler is a recognized leader in 
the professional pet service industry. 
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recurring revenue streams that allow its owners to increase profitability 

and scale their business, made it very attractive."

"The back-office and call center support exceeded anything else I had 

seen in other franchise systems." Something that came as a surprise 

to Courtney was that the assistance from Pet Butler’s support center 

doesn’t stop. No matter whether it’s her first month in business or tenth 

anniversary, the marketing team and business consultants will always be 

there to guide her throughout her business journey.

“Everyone on the team is so amazing and knowledgeable. Their passion 

for what they do is inspiring.”

Along with the business support, Courtney was also looking to partner 

with a company that aligned with her views on rescues and pet care 

standards. With Pet Butler’s social mission aimed at supporting animal 

rescues, shelters and humane societies to help pets find their forever 

homes, she knew she had found the perfect fit.

Millennial Turned Entrepreneur 

Courtney Elliott-Harrison grew up with an affinity for pets. Fast forward to 

today—she and her wife have two rescue dogs, Malcolm and Shopin, and 

a cat named Kahlo.

Since the beginning of her career, Courtney had held multiple roles, 

mainly focused on customer service management and leading large 

projects. But at the end of 2021, she knew the time had come for a career 

change. With her love for animals and rescues, working in the pet industry 

was a natural progression.

Courtney considered working for an existing pet care company, but she 

didn’t want to give up on her dream of owning her own business. Plus, 

working a structured job in a corporate setting simply didn’t allow as 

much time with her family and pets as she wanted.

Her plan was to dive head-first into entrepreneurship at a young age, 

leveraging her skills and experience to achieve the work-life balance she 

desired and explore an opportunity to work in the pet industry. Courtney 

soon realized that a franchise system would offer the structure and 

guidance she desired.

The Perfect Fit

While scouting for potential franchises to join, Courtney’s dad was 

looking for a low investment with large growth potential. He came across 

Pet Butler. With some exploration of the brand, she learned about the 

recurring revenue that comes with pet waste removal, allowing for large 

scalability and the ongoing support that Pet Butler provides its franchises 

through marketing, business planning, training and more. The direct 

involvement that Pet Butler offers was one thing that Courtney felt was 

invaluable. Then she learned about the long-term vision. 

“I was so impressed with the long-term vision and direction for the 

brand. Getting into pet care is a game changer. It aligned well with my 

goals of starting small but having a path to scale it into a larger business 

without having to purchase a bunch of territory or make a large capital 

investment. The idea that Pet Butler continues to develop multiple 
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“I was so impressed with the long-term 

vision and direction for the brand. 

Getting into pet care is a game changer. 

It aligned well with my goals of starting 

small but having a path to scale it into 

a larger business without having to 

purchase a bunch of territory or make a 

large capital investment.


